
 
 

 

 

Media Cell  

Baba Ghulam Shah Badshah University 

Rajouri (J&K)  

 

Dec 24, 2021 

Lecture on Consumer Rights at BGSBU 

 

Centre for Hospitality and Tourism Baba Ghulam Shah Badshah University Rajouri organised an online 

lecture on Consumer Rights on National Consumer Rights Day. The event was organised in connection 

with Azadi ka Amrit Mahotsav celebrations. Prof. Akbar Masood Vice Chancellor of the University 

lauded the efforts of the Centre for holding the lecture. In his message Prof. Akbar said that the purposes 

of celebrating National Consumer Rights Day is to inject knowledge and skills relating to consumer rights 

among students and to impart knowledge on product standards, product quality and about markets, to 

make them aware of laws enacted for protection and welfare of consumers and enforcement 

authorities.Dr. Danish Iqbal Raina, Deputy Director, Centre for Hospitality and Tourism, BGSBU 

delivered the online lecture. In his lecture , Dr. Raina spoke on consumer protection and empowerment, 

legal framework of consumer protection, Consumer rights and privileges , consumer grievances and 

redressal system.Bazila Showkat, Student of MBA HTM 3rd semester also shared her views on the 

occasion.Research Scholar, Students of MBA Hospitality and Tourism and B.Voc travel and Tourism 

attended the lecture.  
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